JAEITAPTAMEHT KYJIbTYPbI
AMAJIO-HEHEIIKOI'O ABTOHOMHOTI'O OKPYT' A

IIPUKA3

30 urons 2015 . No 233
r. Canexapn

00 yrBep:xnenun Iopsiika npoBeaeHns He3aBUCUMON OLIEHKHM Ka4eCTBa
OKAa3aHMS YCJIYT IroCyapCTBEHHbIMU (MYHHIMIIAJIbHBIMH) YYpeKACHUIMU
KYJbTYPBI M HCKYCCTBA, 00pa30BaTeJbHBIMHM OPTraHU3ALMAMM, PEATU3YIOIUMHU
AOMOJHHUTENbHbIE 00111e00pa3oBaTe/bHbIe POrPAMMBbI B 00J1aCTH KYJIbTYPbI H
uckyccerBa Simasno-HeHenkoro aBTOHOMHOI0 OKpyra

B cootBerctBHM co cratbeit 36.1 3akona Poccuiickoit @enepanuu ot 09 okTs6ps
1992 roma Ne 3612-1 «OchHoBbl 3akoHOmarenbcTBa Poccuiickori denepanum o
KYJIbType», ctatbelt 95.2 denepanpHoro 3akoHa ot 29 nekadbps 2012 roga Ne 273-D3
«O0 oOpazoBanuu B Poccuiickoii ®enepanuu», Ha OCHOBAaHUU  PEIICHUS
OOmecTBEeHHOTO  COBeTa MpuU  JenapTaMeHTe  KyiabTypel  Smano-Henerkoro
aBTOHOMHOTO OKpyTa OoT 28 mtoyst 2015 roma Ne 8, mp m Kk a 3 bI B A 10:

1. VTBepaute npuiaraembiii [lopsimok mNpoBeneHUS] HE3aBUCHUMOUM  OIEHKH
KadecTBa OKa3aHUs YCIyTI TOCYAapCTBEHHBIMH (MYHHMIIUIAIBLHBIMU) YUYPEKICHUIMU
KYJbTYpbl W HCKYCCTBa, O0Opa30BaTCIIbHBIMH OpraHU3AIUsSIMH, pPeau3yOIUMH
JIOTIOJTHUTENIbHBIE 00111e00pa30BaTelIbHBIC MPOTPAMMBbI B 00JIACTH KYJIbTYPHl U HCKYCCTB
SImano-Henenkoro aBroHomHoro okpyra (mamee — Ilopsimok, He3aBHUCHMAas OICHKA
Ka4yecTBa yCJIyTr, aBTOHOMHBIA OKPYT).

2. llpuszHaTh  yTpaTHBIIMM CHJIy IIpUKa3  JemapTaMeHTa  KyJbTyphl
aBTOHOMHOT0 okpyra oT 16 ampens 2014 roga Ne 141.1 «O He3zaBuCUMOUN cucCTEME
OIICHKM KadecTBa paldOThl T'OCYJIApCTBEHHBIX YUPEKIECHUU KYJIbTYypbl SMaiio-
HeHerkoro aBTOHOMHOTO OKPYyTay.

3. VYmpasnenuto KyiabTypHOU onutuku (Poxkkosckast N.B.):

— o0ecrnieunTh  OpraHU3allMOHHOE W  WH(OPMAIIMOHHOE  COMPOBOXKICHUE
MpOIETypPhl HE3aBUCUMOM OLICHKHM KauecTBa YCIYT,

— pa3MeCTUTh HACTOSIIMKA TMpUKa3 Ha OQHUIMAIBHOM CalTe aenmapTaMeHTa
KYJbTYpbl aBTOHOMHOTO OKpyTa B ceTu HTEepHeT.

4. PykoBoauTeNsIM TOCYAapCTBEHHBIX YUYPEXKIACHUU KyJIbTYypbl aBTOHOMHOI'O
okpyra (Endumor B.H., Kommesa T.B., Kymbuiun [[.B., Jlyruaun C.A.,
Cuxapar H.A.) obGecneduTh TOATOTOBKY W  OCYIIECTBUTH  HEOOXOJIUMBbIC
OpraHU3allMOHHbIE JACHUCTBHUS MO TMOJATNOTOBKE K TMPOLEAype HE3aBUCHUMOM OLICHKHU
KauyecTBa yCJIYT.



5. PexoMeHI0BaTh PYKOBOJIWTEISIM MYHULMNAIBHBIX OpPraHOB YIIPABICHUS
KyJIbTYpbl B ABTOHOMHOM OKpYT€, PYKOBOJAMTEISAM MYHHUIMIIAIBHBIX YYPEKICHUN
KyJIbTypbl M  HCKYCCTBa, MYHMIMIAJIbHBIX O0Opa30BaTENbHBIX  OpraHU3aluM,
pean3yIoluX JOMOJIHUTENbHBIE 00I1€00pa30BaTENbHbIE IPOTPAMMBI B 00JIACTH
KyJIbTypbl M HCKYCCTB B aBTOHOMHOM OKpyIr€ OCYLIECTBUTh HEOOXOIUMBIE
OpraHU3allAOHHbIE JEHCTBHs 110 IOATOTOBKE K IPOLEAYpE HE3aBUCUMOM OLEHKU
Ka4ecTBa YCIyT.

6. KoHTponb 3a HCIOJHEHMEM HACTOSIIEr0 IpHUKa3a BO3JIOKUTh Ha
HayaJbHUKA YNPABJIECHUS KyJbTYPHON NOJUTUKA PoxkkoBckyro 1.B.

[lepBbIil 3aMecTUTETH /F;/
TMpeKTopa JermapTaMeHTa /‘/ C.A. YepHaBckux



YTBEPX/IEH

MIPUKA30M JieTlapTaMeHTa KYJIbTYpPhl
SImano-HeHenkoro aBTOHOMHOTO OKpyra
oT 30 mroina 2015 roma Ne 233

HOPAAOK
NPoBe/IeHNs HE3ABMCUMOM OIEHKH KAa4eCTBAa OKA3aHMUS YCJIYT
rocy1apcTBEHHbIMU (MYHHMIMIIAJIbHBIMH) YYPe:KIeHUAMHU KYJIbTYPbl U HCKYCCTBA,
00pa3oBaTeJbHBIMHM OPTraHU3ALHUAME, PEATU3YOIIMMHU JONOJHUTEIbHbIE
o01eodpasoBaTe/ibHbIE MPOrPaMMBbI B 00J1ACTH KYJbTYPbl H HCKYCCTBA
SAmajio-HeHenkoro aBTOHOMHOI0 OKpyra

1. Hacrosmmii Ilopsnok mnpoBeaeHWs HE3aBUCHUMOM OLECHKM KayecTBa
OKa3aHMsI YCIYT TOCYJApPCTBEHHBIMHU (MYHUIIMITAIIbHBIMU) YUPEKACHUSIMU KYJIbTYpPHI U
HCKYCCTBa, OOpa30BaTEIbHBIMU OpPTraHU3AIUSIMU, PEATU3YIOIMMU JOMOJTHUTEIIbHbBIC
oOmeoOpa3oBaTenbHble MPOrpaMMbl B OOJACTH KYyJIbTYpbl M HMCKyccTBa fmaiio-
Henernkoro aBToHoOMHOT0 OKpyra (nanee — [lopsimok, aBTOHOMHBIN OKpYT), pa3paboTan
B COOTBETCTBUH C:

— 3akonom Poccuiickoit ®denepanun or 09 oktsOps 1992 roma Ne 3612-1
«OcHOBBI 3aK0HOaTeNbcTBA Poccuiickoit denepanuu o KylabType»;

— OeaepanbHBIM  3aKOHOM OT 29 nekabps 2012 roma Ne 273-d3 «O6
obOpazoBanuu B Poccutickoit denepanmmy;

— VYxka3om IIpe3unenta Poccuiickoit deneparuu ot 07 mas 2012 roga Ne 597 «O
MEPOMIPUATHUSIX 10 Pea3alK TOCYAAPCTBEHHON COIUAIbHON TTOJTUTUKIY,

— nocta"oBneHueM llpaBurensctBa Poccuiickoit @eneparuu ot 30 mapta 2013
rojga Ne 286 «O (popMHupoBaHUN HE3aBUCUMOM OILICHKH KauecTBa pabOThl OpraHU3aIlni,
OKa3bIBAIOIINX COLUATIbHBIE YCIIYTHY;

— nocrtanoBienueM l[IpaButenbctBa Poccuiickoit ®eneparnuu ot 10 urons 2013
roga No 582 «O0 yrtBepxnaenuu IlpaBun pasmemieHuss Ha OQUIMAIBLHOM CalTe
oOpa3oBaTeIbHON OpraHu3ald B HHPOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOW CETH
«HTEepHEeT™ 1 00HOBIIeHHS UH(OPMaLUK 00 00pa30BaTEILHON OPTaHU3ALINIY;

— npukazamu MunucrepcTBa KynbTypbl Poccuiickoit @enepanuu ot 20 gpeBpas
2015 roma Ne 277 «OO6 yTBepxkaeHUM TpeOOBAaHUN K coAepX)aHUIO U (opme
MpeI0CTaBIeHUs UHPOPMALIUU O JEATEILHOCTH OPraHU3alluid KyJIbTYphl, pa3MeniaeMoi
Ha O(UIMANBHBIX CalTaX YMOJIHOMOYEHHOTO (pelepaqbHOTO OpraHa MCIOJHUTEILHON
BJIACTH, OPTaHOB TOCYJapCTBEHHOW BiacTu CcyObekToB Poccuiickoit deneparum,
OpPraHOB MECTHOTO CaMOYMIpaBJEHUS M OpraHu3alui KyJIbTyphl B ceTu HHTEpHET»;
25 despans 2015 roma Ne 288 «O06 yTBepKIEHUU IMOKa3aTeNIe, XapaKTePU3YIOIIUX
oO01Ire KPUTEPHUH OIEHKH Ka4eCTBA OKA3aHUS YCIYT OPTraHU3AMSIMU KyIbTYPhDY;

— npukazamMu MuHucTepcTBa oOpa3oBaHus U Hayku Poccuiickoit denepauuu ot
14 wrons 2013 rToma No 462 «OO6 yrBepxnaenun Ilopsinka mnpoBeaeHUs
camoo06ciieoBaHusl oOpa3oBaTenbHOM opranu3anueiiy; 10 nexadps 2013 roga Ne 1324
«O0 yTBepKJAEHUU TMOKa3aTelie JAesTEeILHOCTH O00pa30BaTEIbHOM OpraHu3aIlkH,



nojiexkanieit camooocnenosanuio»; 05 nexadbps 2014 roga Ne 1547 «O0 yTBepkaeHUN
TIOKa3aTelei, XapaKTepu3yIOIIUX O0IIre KPUTEPUU OLIEHKH KauecTBa 00pa3oBaTeIbHOM
JESTENbHOCTH OpTaHU3aIii, OCYIIECTBISIOMNX 00pa30BaTEIbHYIO JACITEIbHOCTDY.

2.  HesaBucumast OlleHKa KauecTBa OKa3aHUs YCIYT OPTaHU3aIUsIMU KyJIbTYPb
M 00pa3oBaTeNbHBIMH  OPTaHU3ALMUSMH,  PCAUIM3YIONIMMH  JIOTIOJHUTEIIbHBIC
00111e00pa3oBaTeNbHBIE TIPOTPAMMBI B OOJIACTH KYJIBTYPBl M UCKYCCTB Ha TEPPHTOPUH
ABTOHOMHOT'O OKPYTa MPOBOJMTCS B OTHOIICHUH YYPESKACHUH, YUPESIUTEISIMU KOTOPBIX
SIBIISIIOTCSI JICTIAPTAMEHT KYJIBTYphl aBTOHOMHOTO OKPYTa WJIM MYHHIIMITAIbHBIC OPTaHbI
yIpaBJICHUS] KYJIbTYPbl B aBTOHOMHOM OKpyTe (lanee — Y4peKIeHHs, OpTraHu3aIlluu
o0Opa3oBaHMsl, HE3aBUCHMasl OIICHKA).

3. HeszaBucumas oOleHKa HE TPOBOAMUTCS B  OTHOIICHUU CO3JaHUS,
WCIIOJTHEHUS 1 HHTEPHpETAIlUU TPOU3BEACHUN JIUTEPATYPhl U UCKYCCTBA.
4, He3aBucuMmas oreHka sBJIIeTCsl OTHON 13 (hOopM 0OIIECTBEHHOTO KOHTPOJIS

H ITPOBOIUTCA B OCJLAX IIPCHOCTABJICHUS I'paKIaHaAM I/IH(l)OpMaHI/II/I 0 Ka4CCTBC OKa3aHMA
YCIYyr YUYpCKICHUAMHA, OpraHU3alluAMHA 06p330BaHI/IH, a TaKKC B LCIIAX ITOBBIIMICHUA
Ka4ycCTBa UX ACATCIIbHOCTH.

S. He3aBucumas onenka mpoBogutcs OOIIECTBEHHBIM COBETOM  IPHU
JenapTaMeHTe KyJIbTypbl aBBTOHOMHOTO OKpyTa (J1ajee — OOIIeCTBEHHBINA COBET).
6. OYHKIIUU TO MPOBEACHUIO HE3aBUCUMOM OILIEHKH OOIIECTBEHHBINH COBET

OCYIIECTBJISIET CAMOCTOSITEIbHO TPU  OPraHU3AIMOHHOW, HWHGOPMAIIMOHHON W
METOJMYECKON MOJJEPKKE JermapTaMeHTa KYyJbTYpbl aBTOHOMHOI'O OKpyra (manee —
JIeTIapTaMeHT).

1. HeszaBucumas olieHka, opraHu3yemas OOIIECTBEHHBIM COBETOM IO €€
MPOBEJICHUIO, HA TEPPUTOPUU aBTOHOMHOTO OKpYyTa MPOBOJUTCS OJIUH pa3 B TOJl, U HE
pexe, 4eM OJIMH pa3 B TPU To/ia.

8.  Jlns peanmzanmm TPOBEICHHS HE3aBUCHMON OIGHKM HAa TEPPUTOPHH
aBTOHOMHOT'O OKpYTa MPUBJIEKACTCS OPTaHU3aIUs-0TIepaTop.
Q. B 2015 romy c¢ uenpio pa3pabOTKM MOHHMTOpPUHTA U (HopMUpOBaHUS

CUCTEMBbI TPOBEACHUS HE3aBUCHMOI OLIEHKM KaueCTBa MPUBIIEKAETCS TOCYJaPCTBEHHOE
Ka3eHHOE YYPEXKJEHHE aBTOHOMHOTO oOkpyra «HbopmMarmoHHO-aHATUTUYECKUN
IEHTP», B YCTaBHbIE 3a7a4d KOTOPOrO0 BXOAUT cOOp, 000OIIeHHME U aHaIW3
uHoOpMaIIMM O KadyecTBE OKa3aHUs YCIYyT VUPEKIACHUSIMU U OpraHU3AlMsIMU
oOpa3oBaHuUsl, PACIOIOKEHHBIX HAa TEPPUTOPUM aBTOHOMHOTO OKpyra. B mocnemyromue
roJibl BEIOOP OpraHu3aluu-orepaTopa OCYyIIEeCTBISETCS Ha KOHKYPCHOM U KOHTPaKTHOM
OCHOBE.

10. C y4eToM OCOOEHHOCTEH JEATEIBHOCTH YYPEXKACHUH, OpraHu3alui
oOpa3zoBaHus MPUMEHSIETCS YHU(PUIIMPOBAHHAS MOJI€JIb HE3aBUCUMOM OIEHKU KayeCcTBa
OKa3aHUs YCIYT YUPEKJICHUSIMU, OpraHU3alusIMUA 00pa30BaHMUs.

11. B mensx co3naHus yCIOBUN JJIsI OpTaHU3alMK MPOBEICHUS HE3aBUCUMOM
OLICHKH JICTIApTAMEHT:

— (opMupyeT OOIIECTBEHHBIM COBET MO MPOBEICHUIO HE3aBUCHUMOW OIEHKH, W
YTBEPKIAET MOJOKEHHUE O HEM;

— o0ecreynBaeT  TEXHUYECKYIO BO3MO>KHOCTh BbIpaKEHUS MHEHUU
MOJy4YaTeIsIMU YCIYyT O KA4€CTBE OKAa3aHUS YCIYr YUYPEKICHUSMH, OpraHU3alHUsIMU
oOpa3zoBaHus Ha OPUIIMATILHOM CaifTe enapTameHTa B ceTu MHTepHer;



— opra"m3yeT paboTy mo oOeclmeueHnut0 BBIOOpAa OpraHU3AMH-ONepPaTopa,
KOTOpasi OCYIIECTBIISAET cOOp, 0000IICHNE U aHAIN3 HHPOPMAIIUK O KaYeCTBE OKa3aHMUs
yCIyr TOCYyAapCTBEHHBIMU (B ClIy4ae JCJIETHPOBAaHUSA IIOJHOMOYHH OT OpraHoB
VIOpPABJICHUS KYJIbTYpPbl — MYHHUIHIIAJGHBIMU) VUPCIKIACHUSAMHU, OpPTaHH3AIUSIMU
oOpa3zoBaHus;

— pa3pabaThIBaeT TEXHUYECKOE 3aJlaHue I OpraHu3aI[Mu-olepaTopa ¢ YI4eTOM
MIPEIOKEHHUH OOIIECTBEHHOTO COBETA;

— MPOBOJUT KOHKYPCHBIC TPOIICAYPHI M 3aKIII0YACT TOCYIaPCTBEHHBIN KOHTPAKT
Ha BBHINOJHEHWE pPabOT, OKa3aHHWE YCIyr IO cOopy, OOOOMICHHWIO M aHAU3y
uHQOpMaAIMU O KayeCTBE OKa3aHHWS YCIYr YYPESKICHUSIMH, OpraHU3aIusaMu
oOpa3zoBaHHs W OQOPMIISIET pelieHne 00 ONPEACICHHH OpraHu3aIh-0IepaTopa,
OTBETCTBEHHOM 3a IIPOBEJICHUE HE3aBUCUMOM OIICHKHU B (DOpPME IPAaBOBOTO aKTa,

— B 2015 roay mpu MpoBEJICHUU HE3aBUCHUMOK OIICHKH IPUKAa30M YTBEPKIacT
COTJIaCOBAaHHOE C OOIIECTBEHHBIM COBETOM TEXHHYECKOE 3aJaHHE TOCYIapCTBEHHOMY
Ka3cHHOMY YYPEKICHHIO aBTOHOMHOTO OKpyra « HpopManMoOHHO-aHATHTHYCCKUI
IIEHTP» Ha BBINOJHEHUE PabOT, OKa3aHUE YCIyr Mo cOopy, OOOOIIEHUIO U aHAIU3Y
uHbOpMAIlMM O KAaueCTBE OKa3aHWS yCIyr YYPEXKIACHHUSIMH, OpPTraHU3aHUSIMU
oOpa3oBaHus;

— paccMmaTpuBaeT B MECSYHBIH CpPOK WH(MOPMAIIMIO O pe3yiIbTaTax HE3aBUCHMOM
OLICHKH W Y4YHTHIBaeT € TpH BBIPAOOTKE MeEp 1O COBEPIICHCTBOBAHHIO UX
NeSTCIIEHOCTH;

— HampapisieT HHGOPMANHIO (B CIIydae JACIETUPOBAHUS ITOJTHOMOYHI OT OPraHOB
yIPaBICHUS KYJIbTYPBHI) O pe3y/ibTaTax HE3aBUCHUMOW OIECHKH MYHHIIMITAIBLHBIX
YUPESKICHUH, OpraHu3anuii 00pa3oBaHMs B OPTraHbl YIPABICHUS KYJIbTYpPHI;

— pa3MemiaeT CBeICHHWS Ha OQUIIMATLHOM CalTe O TOCYJapCTBEHHBIX W
MYHHIIATIATBHBIX  YUPSXKIICHUSAX, OpraHm3aIusax oOpa3oBaHus B WHGOPMAIMOHHO-
TeJIEKOMMYHUKAITMOHHOM cetn HTepHeT: 00 00IIeCTBEHHOM COBETE; 00 OpraHu3aIiu-
oriepaTope, KOTOpasi OCYIIECTBISET cOOp, 0000IeHHe M aHaiu3 WHQOpMamuu o
KaueCTBE OKa3aHUs yCIyr YYpPeXKJACHUSIMH, OpraHU3alusMd oOpa3oBaHUS; O
MOKAa3aTelIX, XapaKTePU3YIONUX O0IINe KPUTEPUN OIICHKU KadyecTBa OKa3aHHUs YCIyT
YUPSKICHUH KyJIbTYyphl W 00pa30BaTeIbHBIX OpraHu3anuidi cepbl KyJIbTYPhI; O
KPUTEPHUSIX OIICHKH KayeCTBa, YCTAHABIMBACMBIX OOIIECTBEHHBIM COBETOM; O IEPEUYHE
YUPSKICHUH, OpraHu3anuii o0pa3oBaHUS, B OTHOIICHHWH KOTOPBIX TMPOBOJUTCS
HE3aBUCUMAs OIIEHKA; O pe3yJbTaTax HE3aBUCUMOHN OICHKA M TPEIJIOKCHHIX 00
YIIYYIICHUU Ka4eCTBa UX JCATCIBHOCTH,

— COBMECTHO C OOIIECTBEHHBIM COBETOM IMPUHUMAET PEIICHUE O IMPOBEIACHHUU
HE3aBHCUMOH OIIEHKH, KOTOpoe OQGOpMIISICTCS TPABOBBIM aKTOM C yKa3aHUEM
OTBETCTBEHHOTO JIMIIA WJIH TIOJPA3/ICICHHS 32 OPTaHU3AIMIO MPOBEICHUS HE3aBUCUMOMN
OIICHKH, CPOKOB U IIEPUOJUIHOCTH TIPOBEACHUS HE3aBHCUMOH OIICHKH, a TaKkKe
TpeOOBAaHWEM ONPEICIUTh OTBETCTBEHHOE JIMII0 3a OPTraHW3alHi0 IPOBEACHUS
HE3aBHCHMOH OIIGHKM B Ka)XJOM OpraHe yMNpaBiACHHUS KYJIbTYPbl MYHHIIMITAIbHBIX
o0pa3oBaHMii HAa TEPPUTOPUHM ABTOHOMHOI'O OKpyra W YUpEeKICHHH, OpraHH3allvii
oOpa3oBaHHs, B OTHOIIEHWHW KOTOPHIX OYyJIET NPOBOIUTHCSA HE3aBHCHUMAas OIICHKA.
[TpaBoBBIM aKTOM TakXe yTBepxkaaercs (opma, MO KOTOPOHW JIOJKHBI OBITH



IIPEACTABIICHBI PE3YJIbTATHI IPOBEACHUS HE3AaBUCUMOM OLICHKH.

[lo uroram mnpoBeAeHHS HE3aBUCUMOW OIIEHKHM 00001aeT HHPOpMALUO O
pe3yibpTaTax HE3aBUCHMOW OLEHKM M HamlpaBisleT €€ B MUHHUCTEPCTBO KYJBTYPBI
Poccuiickon denepanum.

12.  JlemaprameHT, OpraHbl  yOpPaBJIEHUS  KyJbTYypbl  MYHULIMIAJIbHBIX
oOpa3oBaHMl B aBTOHOMHOM OKpYT€, YUPEXKIECHUS U OpraHu3aluuu oopazoBaHus chepsl
KYJIbTYpbI Pa3MEIIA0T Ha CBOUX O(UIIMANBHBIX caiiTax B cetu HTepHET HH(pOpMaLnio
O JeATEIbHOCTH YUpEXKICHUH, opraHu3anuil o0pa3zoBaHus chepsl KyJIbTyphl B
COOTBETCTBHUH C YTBEPKACHHBIMU (eIepaIbHBIMU TPEOOBAHUSMHU.

13.  OOmiecTBeHHbIN COBET:

— OIpEeAeIsIeT MEePEeYHH YUPEKICHUM, Opraiu3aunii 00pa30BaHusl, B OTHOILIEHHH
KOTOPBIX IIPOBOJMUTCS HE3aBUCHMAsI OLICHKA,

— (opmupyeT npemsioKeHUs ¢ LEIbl0 pa3padOTKU TEXHUYECKOTO 3aJaHUs JUIS
OpraHM3alMK-0epaTopa, KOTOPBIM OCYIIECTBISET cOOp, 0000lIeHME U aHalu3
uHbOpMallMl O KaueCcTBE OKa3aHUs YCIyr YUYPEKICHUSIMH, OpraHU3alusiMU
oOpa3oBaHus MPUHUMAET YYaCTHE B PACCMOTPEHUU POEKTOB IOKYMEHTALMU O 3aKYIIKE
paboT, yciayr, a TakXKe MPOEKTOB TOCYJapCTBEHHOIO0 KOHTPAKTa, 3aKJIF0YaeMOro
JEMIapTaMEHTOM C OpraHU3aluen-0nepaTopoM;

— YCTaHaBJIMBAET MPU HEOOXOAMUMOCTH JOMOJHUTEIbHBIE KPUTEPUU OLIEHKU
KayecTBa OKa3aHUs YCIyT YUpPEXKIACHUSIMU U OpTraHU3alMsIMU 00pa30BaHus;

— OCYLIECTBJISIET ~ HE3aBUCUMYIO  OIEHKY C  ydyeToM  HuHpopManuu,
IIPEACTABICHHON OPraHU3alMeNn-0IepaTopoM;

— NIPEACTABIACT B JCNAPTAMEHT PE3YJIbTaThl HE3aBUCUMOMN OLIEHKH YUYPEKICHUH,
opraHu3anuii o0pa3oBaHMs, a TaKXK€ NPEIJIOKEHHUs 00 YIYyYIIEHHMH KadecTBa HX
NEATEIBHOCTH.

14. He3aBucumas olleHKa:

— MNpeaycMaTpUBAaeT OLEHKY VYCIOBHM OKa3aHUs YCIyr MO0 TakKuM OOIIHUM
KpUTEpUSM, KaK OTKPBITOCTh M JOCTYNHOCTh HH(popMmamuu 00 YyUpeKICHHH;
KOM(pOPTHOCTh YCJIOBHUI MPEAOCTaBICHUS YCIAYT U JOCTYHMHOCTh MX MOJIYYECHHS; BpeMs
OKMIAHUSA  TPENOCTABICHUS  YCIYIH; I00pOXKENaTeIbHOCTD, BE)KJINBOCTb,
KOMIIETEHTHOCTD pabOTHHUKOB YUPEKICHUS, OpraHU3aLUN o0Opa3oBaHHUs
YAOBJIIETBOPEHHOCTh KAY€CTBOM OKa3aHUs yCHYT;

— HE3aBHCHMas OLIEHKA YYPEXKICHUN NPOBOJIUTCS COIJIACHO YTBEPKICHHBIM
MununcrepcTBOM KynbTypbl Poccniickont denepanuu nokazaTessm, XapakTepU3yIuM
oOlLIMe KPUTEPUHM OLIEHKM KAauyeCTBA OKA3aHUS YCIYI YUPEXKACHUSMU KYJIbTYpbl U
JIOTIOJIHUTEIBHBIM ~ KPUTEpPUSM,  YCTAaHaBIMBAaeMbIM  OOIIECTBEHHBIM  COBETOM,
aHKETUPOBAHUS TMoOTpeduTeneid yciayr yupexaeHuil (mpunokenuss Ne 1, Ne 2 k
Hacrosemy [lopsaky);

— He3aBUCHMasl OIICHKa OpraHu3aluil 00pa3oBaHUsl MPOBOJIUTCS COTJIACHO
YTBEPKJICHHBIM TOKa3aTedsiM MuHHUCTepcTBa 00pa3oBaHusi U Hayku Poccuiickoi
denepannu, XapaKTepU3yOIUM O0IIHe KPUTEPUU OLIEHKU KayecTBa 00pa30BaTEIbHOM
NeATEIbHOCTH OpraHu3alfii, OCYIIECTBISIOMNM 00pa30BaTEeNbHYIO0 NEATEIbHOCTh U
JOTIOJTHUTENbHBIM ~ KPUTEPUSAM,  YCTAHABIMBAEMbIM  OOIIECTBEHHBIM  COBETOM,
AHKETHPOBAHUS MOTPeOUTENEH yCIyr 00pa3oBaTeNbHBIX opranu3anuil (mpuioskeHus: Ne



3, Ne 4 k Hacrossmemy Ilopsaky).

15. JlemaprameHT QOpMHUPYET CBOJHBIM MepeyeHb JHI], Ha3HAYEHHBIX
OTBETCTBEHHBIMHM 3a MPOBEJACHUE HE3aBUCUMOW OLIEHKH B TMOABEIOMCTBEHHBIX UM
YUpeXACHUH, a TakKe MepeueHb JIIl, Ha3HAYEHHBIX OTBETCTBEHHBIMU 32 MPOBEICHUE
HE3aBUCUMOM OLICHKU B OpraHax ymnpaBJIeHUs KyJIbTYpbl MyHULIUIIAIbHBIX 00pa30oBaHUMN
Ha TEPPUTOPUM ABTOHOMHOI'O OKpPYra U B IOJBEIOMCTBEHHBIX UM YUYPEXKICHUAX U
opraHu3zanusx o0pa3oBaHHUs.

16. JlemapTamMeHT MOATOTABIMBACT, a OOIICCTBEHHBIM COBET paccMaTPHUBACT
IPOEKT TEXHUYECKOro 3aJaHus sl OoTOOpa opraHusaiuu-oneparopa mo coopy,
00O0OIICHUIO M aHaTU3y MH(QOpPMAIMK O KAa4eCTBE OKa3aHHs YCIYT YUYPEKICHUSIMH H
OpraHu3alysMHu 00pa30BaHus 1aeT CBOU NpemioxeHus. [lpu pa3paboTke TEXHUYECKOro
3aJlaHds Ha TPOBEJCHHE HE3aBUCHMOW OLEHKM NPUMEHSIOTCA  IOKa3aTenu,
yTBEpXKIAeHHbIE  MuHucrepctBOM  KynbTypbl — Poccuiickon — ®Denpepanyu  u
MunucTepcTBOM o0pa3oBanuss W Hayku Poccuiickoit ®enepanuu. B TexHudyeckom
3aJlaHUU OTPEJNIEISAIOTCS OCHOBHBIE KaHaJIbl cOopa HMH(pOpManuud JUisl HE3aBUCUMOUN
OIICHKH M COOTBETCTBYIOIIHME TPEeOOBaHUS MO KOJIMYECTBY OLIEHOK Ha Ka)XJIOM KaHaje
coopa.

17. OcHoBHble KaHaimbl cOopa wuH}OpMAIUU OT TMOJy4aTelel YCIyT,
OKa3bIBAEMbIX YUPEKJICHUSIMU U OpraHu3aiusiMu 00pa3oBaHus B cepe KyJIbTyphl:

1)  BHDKETHI Ha caiiTe yUpeKICHUMN, OpraHu3aIuil oopazoBaHus (COOp OIECHOK
OCYUIECTBJISIETCS MPU MOMOILIM BUKETAa — CHELUUAJIBbHOTO pa3zienia, pa3MelaeMoro Ha
caiiTe yudpexaeHUs WIN yUYpeAUTENs), TIe M0JIb30BaTENb CMOKET OTBETHTh Ha BOITPOCHI
aHKETHI);

2)  aHKETHUPOBaHHUE MOTpeOHTeNeH ycimyr (cOOp OICHOK OCYIIECTBIISCTCS Ha
OCHOBE aHaju3a (PaKTUYECKHU 3aMOJIHEHHBIX AHKET MOTpeOuTensiMu yciyr). M3ydeHnue
MHEHHUS TMOoJyyaTeled yCiayr NOpoBOAUTCA y He MeHee 9% OT o0mero uwucia
NOTpeOuTENeH yCIyT yUpeKAeHU KyabTypbl. 3yuenne MHEHUS MoaydyaTesneil yciyTr B
o0Opa3oBaTeNbHBIX OpraHu3alusix MNpoBoAUTCS y He MmeHee 50% ot olmero uucia
ponuTeneit  OOy4alOIMXCS  CTApIICKIACCHUKOB  (3aKOHHBIX  TPEICTaBUTENCH
oOy4Jaronmxcs) B 00pa3oBaTeIbHONW OpraHU3aIiH.

18. JlemaptamMeHT, C y4e€TOM TMPEJIOKEHUNW OOIIECTBEHHOTO COBETA,
dbopMHpyeT KOHKYPCHYIO JIOKYMEHTAllUI0 Ha TMPOBEAEHHWE OTOOpa OpraHu3alvu-
omeparopa, MNPOBOAUT KOHKYPCHBIE MPOLEAYpPbl M 3aKIOYAET TOCYAapCTBEHHbBIN
KOHTPAaKT C OpraHu3alieil omepaTopoM Ha OCYIIECTBJICHUE cOopa, 0000IIeHUs u
aHanu3a MHPOPMALIMM O KAueCTBE OKAa3aHWUsS YCIYr YUPEKICHUSIMH, OpraHU3aLMsIMHU
oOpa3oBaHHsI B COOTBETCTBUU C 3aKOHOJaTeIhCTBOM Poccuiickoit dexpeparuu o
KOHTPaKTHON cucrteMe B cdepe 3aKylnoK TOBapoB, padOT, ycinyr ajsi oOecredeHus
rOCYJapCTBEHHBIX W MYHULUMNAIBHBIX HYXA. [lo pesynbraram 3aKkirO4YeHUs
rOCyAapCTBEHHOTO KOHTpakTa JenapTaMeHT o(QopMIsieT penieHue 00 ompelereHUur
OpraHU3allMUu-0NepaToOpa, OTBETCTBEHHOTO 3a IMPOBEICHUE HE3aBUCUMOW OLICHKU
yapexaeHuit B opme mpukasza. B 2015 roay pemienne o0 onpeaeieHn OpraHu3aiu-
ornepaTropa, OTBETCTBEHHOI'O 3a IMPOBEJICHHE HE3aBUCUMOW OLEHKU YUPEXKICHUN H
opraHuzanuii oOpa3oBaHus, O(OPMISETCSs TMPAaBOBHIM AaKTOM JenapTamMeHTa Ha
OCHOBAHUM pPEIICHUsI 0OIIECTBEHHOTO COBETA.

19. Oprasm3anms-oneparop MOPOBOJUT cOOp, o0O00OIICHHME ¢ aHAIN3



uHQOpMAIMM O KayeCTBE OKAa3aHWS YCIYT YUYPESKICHHUSIMH, OpTraHU3aIUsIMU
oOpa3oBaHus 10 ABYM OCHOBHBIM HaIllpaBICHUSIM:

1)  wu3yueHWe W OLCHKA JAHHBIX, PAa3MCUICHHBIX Ha O(HIMATIBHOM CaiTe
yUpexACHUHN, opraHu3aiuii 00pa3oBaHus U Ha OQUIIMAIBHOM caiiTe ISl pa3MeleHus
uH(OpMAIUU O TOCYJApPCTBEHHBIX U MYHUIIMNIATBHBIX yUpeXIeHUsIX B ceTu MHTepHeT
Wwww.bus.gov.ru;

2)  cOOp JaHHBIX U OIEHKA YIOBJICTBOPEHHOCTH MOJIydaTeJICH YCIIyT.

20. B memsix obecrieueHus MoTHOTH HHGOPMAIIMH O PE3yIbTaTaxX MPOBEACHHON
OpraHu3alyer-onepaTopoM HE3aBUCUMOW OLIEHKH MPEIOCTABIIAIOTCS JaHHBIE B €IUHOM
dbopMmaTe Mo BceM YUPEKICHHUSIM, OpraHU3alusM o0pa30BaHMs B OTHOIIEHUH KOTOPBIX
IIPOBOJUTCSI HE3ABUCUMAs OIICHKA.

21. Tlo crocoOy OLIEHKH MOKa3aTeNlu ACTSATCS Ha TP TPYIIIHL:

1)  u3ydYeHWe MHEHUS MOJTydaTelIel YCIIyT;

2)  Hannuue nH(OpMAIIMK Ha caiite WWW.bus.gov.ru;

3)  Haguuue uHOOpPMAIMKM HA O(UITHATILHOM CalTe YUPESIKICHHUS WM TIPU €To
OTCYTCTBUU HA CAlTE YUPEAUTENS YUPEIKICHHUS.

B yupexneHusix KyibTyphl, IOMUMO OCHOBHBIX CIIOCOOOB OLICHKH TOKa3aTelieH,
YUYUTBIBAIOTCS JAHHBIE TOCYJIapPCTBEHHON CTATUCTHKUA U OTYETHl YUPEIUTEISA, OTUETHI
yupexaeHus: 00 UCMIOJIHEHUH TOCYJaPCTBEHHOTO (MYHHULIUITAILHOTO 3a/JaHus).

B opranmzanusx o0Opa3oBaHHs, TIOMHUMO OCHOBHBIX CIIOCOOOB  OLIEHKH
NOKa3aTelield, YYUTBHIBAIOTCA PE3YJIbTAThl CAMOOOCIEIOBAHUS YUPEKACHUS, OTYETHI
y4peauTeNns U TOCYAapCTBEHHOW CTATHCTHKH, OTYETHl OpraHM3aliu oOpa3oBaHUs 00
VCITOJIHEHUH TOCYJJaPCTBEHHOTO (MYHHUIIMIIAIBHOTO 3a/1aHHUS ).

22. JlemapTaMeHT, TOJydYaeT OT OpraHU3aIMH-ONepaTopa HHPOPMAIIUIO TIO
pe3ynbTaTaM MPOBEJACHUS HE3aBUCUMON OLEHKH M MPOBOAMT aHAIU3 MOJTYYEHHBIX
JAHHBIX ~ HAa  COOTBETCTBHE  TpPEOOBAaHUSAM  TEXHUYECKOrO  3aJaHusi  Ju0OO0
roCcyJlapCTBEHHOTO KOHTPAKTA.

23. IlpencraBieHHasi opraHuzaieii-ornepaTopoM uHGOpPMAIUS O KayecTBe
OKa3aHMs YCIYT YUpPeXIACHUSIMHU, OpTaHM3alusMu oOpa3oBaHusl B cdepe KyIbTypbl
paccMaTpuBaeTCss Ha  PaCUIMPEHHOM  3acelaHud  OOIIECTBEHHOIO  COBETa C
MPUTJIAICHUEM MPEICTABUTEIEH OpPraHOB YIPABICHUS KYJIbTYPbl MYHUIIMIAIbHBIX
oOpa3oBaHUll Ha TEPPUTOPUU ABTOHOMHOTO OKpyra, YUYPEeXKJICHUM, OpraHu3aiuil
oOpazoBanus. [lo wToram mnpoBeleHUs aHamu3a U OOCYXKIEHHUS IMOJTYYEHHBIX OT
OpraHu3alliu-oneparopa pe3yslbTaTOB HE3aBUCUMOW OLIEHKHM OOIIECTBEHHBIM COBET
KOPPEKTUPYET UX (MpU HEOOXOIUMOCTH), MPOBOAUT PEUTHHTOBAHUE YUPEKICHUU U
YTBEPKJIA€T PE3YJIbTATHI.

24, Ha oOCHOBaHMUM TIONYYEHHBIX PE3YJIbTATOB KAXKIOMY YUPEKICHUIO,
opraHuzanuu o00pa3oBaHUs B cdepe KyJIbTypbl NPUCBAUBAETCS COOTBETCTBYIOLIEE
MECTO B PEUTHUHIE YUPEKICHUM, OXBAYEHHBIX KOHTPOJIEM HE3aBUCUMOW OLICHKHU B
OTYETHOM Iepuojae. PEUTUHrOBaHME CTPOUTCS MO THUIIAM YUYPEKICHUW, IO TPEM
HaIpaBJICHUSIM: MaJIble OpTaHU3alluN, CPETHUE OPTaHU3ALNY, KPYITHbIE OpTraHU3all1H.

25. PeiftmHroBaHve WAECT MPSMO MPOMOPIHUOHATHLHO WTOTOBOMY Oajuly: YeMm
Oonbie oOmmii Oami, Tem OoJjiee BBICOKOE MECTO 3aHHMAET YUpEeXJACHHE B OO0IIeM
peiiTuHTe. PEeHTHHT yuUpexACHH MOMJICKUT Pa3MEIICHUI0 Ha O(PHUIIMATBHOM CcaiTe
nenapTaMeHTa B HH(GOPMAIIMOHHO-TEJIEKOMMYHHUKAITMOHHOW cetu VHTEpHET, a Takxke



http://www.bus.gov.ru/

Ha OQUIMAIBHBIX CalTaX YYpPEXKIACHWH, OpraHu3aluii oOpa3oBaHUs M B CPEACTBax
maccoBoil MH(opmauuu. [Ipu myOnumkanuy yka3aHHOrO pPEHTHMHIA, B TOM YHCIE B
CpeICTBaX MaccoBOW MH(OpPMaLIH, CChUIKA HA HCTOYHUK SIBJIIETCS 005A3aTEIbHOM.

26. Ha ocHoBaHMM pe3yJbTaTOB IPOBEACHUS HE3aBUCHUMON  OLEHKHU
OOIIIECTBEHHBIII COBET MPEACTABISIET NPEIJIOKEHUS MO0 YIY4IIEHHIO KadecTBa
NESATEIIbHOCTH YUPEKICHUM, OpraHu3aluii oOpa3oBaHMs MO KaXAOMY YUPEKICHUIO
OTJIEJIBHO.

27. PesynbraThl NPOBEACHUS HE3aBUCHUMOW OIICHKH U TPEJIOKECHHUS T10
VIYUIICHUIO Ka4ecTBa JESATEIIbHOCTH YUYPEKJIEHUW, OpraHu3auuid oOpa30oBaHHUI,
YTBEPXKJACHHBIE  OOIECTBEHHBIM COBETOM, HAIMpPABJSIOTCS COOTBETCTBEHHO B
JenapTaMeHT W OpraHbl YIPaBICHUA KyJIbTYpbl MYHUIMIAIBHBIX 00pa3oBaHUiA
aBTOHOMHOI'O OKpYTa.

28. JlemapTamMeHT W OpraHbl YNpaBICHHUS KyJIbTYypOll HOBOAAT pPE3yJbTaThl
HE3aBUCUMOM OLEHKM W MPEIJIOKEHUsS 10 YIYYIICHHIO KadecTBa JEATEIBHOCTH
YUPEXKACHUH 10 IOIBETOMCTBEHHBIX YUPEKICHUN.

29. PesynbraThl  NpOBEJIEHUS  HE3aBUCUMOM  OIIEHKM  pa3MELIAIoTCs
JenapTaMEeHTOM U OpraHaMu yNpaBJeHUs KyJIbTypbl Ha CBOMX O(UIMANbHBIX CalTax U
Ha OQUIMAIBHOM caiiTe A pa3MeuleHus HHPOpMaluu O TOCYJapCTBEHHBIX U
MYHULUNAIBHBIX YUYPEXKICHUAX B CeTH VIHTEpHET, a TakKe YUYWUTBHIBAIOTCS IPU
BbIPa0OTKE MEp MO COBEPUICHCTBOBAHUIO JEATEIBHOCTH YUPEKICHHUM, OpraHU3anuil
oOpa3zoBaHus.

30. Mepbl IO COBEPIICHCTBOBAHUIO ACSITEIFHOCTH YUPEKACHUN (C OCHOBHBIMH
MEpONPUATHAMH TIO TOBBIIIEHUIO KayeCcTBA OKa3aHUS YCIYr B YUYPEXKICHUSX,
opraHu3anusx oO0pa30BaHUs) YTBEPKIAIOTCS JIEIapTaAMEHTOM M OpraHaMH yIpaBJICHUS
KyJbTYPBI B UaCTH MOABEJOMCTBEHHBIX UM YUPEKICHHM.

31. JlemaptamMeHTOM H OpraHaMyd YIPaBJICHUSA KyJIbTypbl HAMPaBISIOTCS
nUCchMa B TIOJBEJOMCTBEHHBIE YUPEXKIEHUS O HEOOXOIMMOCTH YTBEPAUTH IUIAHBI
MEpOINPUATHA N0 TMOBBIIICHUID KAayeCTBA OKAa3aHMs YCIYI B 3THUX YUYPEKICHUAX B
COOTBETCTBUM C YTBEPKIECHHBIMU MEpamMu [0 COBEPIICHCTBOBAHUIO JEATEIBHOCTH
YUpPEXJEHUH, a Takke O HEOOXOJWMOCTH NPEJOCTaBISATh OTYET IO pe3yJibTaTaM
BBIIIOJIHEHHSI COOTBETCTBYIOLIUX IJIAHOB.

32. Ilo uroram 3aBepIieHUs dTana paboThI MO MOBBIIICHUIO Ka4eCTBa OKa3aHUs
YCIyr YUpPEeXKJIEHUSIMHU, OpraHu3alusMu oOpa3oBaHUS JEMapTaMeHT U  OpraHbl
YIOPABJIECHUS KyJIbTypod (OPMHUPYIOT CBOJHBIE OTYETHI O PE3YJbTaTaX MOBBILICHUS
KauecTBa OKA3aHUs yCIYT YUPEKICHUSIMU U HAIIPABJISIOT UX B OOLIECTBEHHBII COBET.

33. OOmecTBEHHBI COBET PAacCMATPUBAET PE3YNIbTAThl BHITIOJHEHUS IJIAHOB
MEPOTPUATANA U YUUTHIBAET MPHU MOJArOTOBKE TPeOOBAHUN MO HE3aBUCUMOM OLIEHKE B
CJIEIYIOILEM TOLY.



Iloka3zarenn,

[Tpunoxenue Ne 1

K [Iopsaky npoBeieHHs HE3aBUCUMOW OLIEHKH KadyecTBa
OKa3aHMsl yCIyT roCy1apCTBEHHBIMU (MYHULIMIIAILHBIMU)
YUPEXKACHUSMH KYJIBTYpPbI U UCKYCCTBa, 00pa30BaTEIbHBIMU
OpraHU3aLMsAMU, PEATU3YIOIIUMU JTOIOJIHUTENIbHbIE
o01meo0pa3oBaTelbHbIE IPOTPaMMBbI B 00J1aCTH KYJIBTYpPbI U
UcKyccTB SImano-HeHenkoro aBTOHOMHOT0O OKpyra

XapakTepu3yolue 0011e KPUTEPHHU OlleHKH Ka4eCcTBAa OKA3aHHS YCJIYT OPraHu3auusMH KyJIbTYpPbI

Ne [Toka3arens Enununa nzmepenus I'pynna opranuzanui Crioco6 oneHku
/11 (3HaueHue
TOKa3aTes)
1 | OTKpHITOCTH M JOCTYNHOCTH HH(popManuu 00 opranusanuu KyJsTypsl (o1 0 10 32)

1.1 | ITosnHOE U COKpalllEHHOE HAUMEHOBAaHUE ot 0 10 4 6amioB BCE OpraHu3aluu HaJInyue HHPOpMALIUU Ha
OpraHu3aly KyJIbTypbl, MECTO HAXOXIECHUS, KYJIBTYpbI Oo(pUIMAIBHOM CaiiTe OpraHu3aluu
HOYTOBBIN ajpec, cxema Mpoe3/ia, apec KYJIBTYpBI
AJIEKTPOHHOM MOYTHI, CTPYKTYpa OpraHu3aluu
KYJIBTYpPBI, CBEJIeHUs 00 yupeaurene
(yupeauTensix), yupeIuTenbHble JOKYMEHTBI

1.2 | TpeGoBaHus K OKa3bIBaeMbIM yciayraM (ctanaaptsl, | ot 0 10 5 6amioB BCE€ OpTraHU3alNH HaJInyre HHPOpMALIUU Ha
periaMeHThl, ONKUCaHUE MPEJOCTABISEMBIX YCIYT), KYJIbTYpPbI OpUIMAIEHOM CaliTe OpraHU3aluu
MaTepHaIbHO-TEXHHUUECKOe o0ecTeueHne KYJbTYpPbI
OpraHM3aIu KyJIbTYpbl

1.3 | Mudopmanust o BBIIOTHEHUU TOCY1aPCTBEHHOTO ot 0 1o 7 6amnoB BCE€ OpTraHU3alNH HaJInyue HHPOpPMALIUU Ha
(MYHUIIMTIAIBHOTO) 33JaHUsl, OTYET O pe3yIbTaTax KYJIbTYpPbI OpUIMAIEHOM CaliTe OpraHU3aluu
JESTEIbBHOCTH OpraHu3aluu KYJIBTYpBI

1.4 | UudopmupoBaHue 0 MPEACTOSIINX BHICTABKaX U ot 0 10 4 6amioB My3€eu W3Y4YEHHE MHEHUS TOIydaTenel yciayr

JKCIIO3UIMAX OPTaHU3ALUHN KYJIbTYpPHI.
BupryansHblie SKCKypCHH 110 OpraHu3aluu
KYJIbTYpbI




1.5 | UudopmupoBanue o npeacTosAmx ot 0 1o 7 6amioB TeaTpsbl U3y4yeHHe MHEHMSI [ToJTydaTesael yciayr
IPEJICTAaBICHUSIX U IOCTAaHOBKAaX

1.6 | MudopmupoBaHue 0 HOBBIX MEPOIPUATHIX ot 0 1o 5 6amioB BCE OpraHu3aluu U3y4yeHHe MHEHMsI IoJlyyaTesei yciayr

KYJIbTYpPbI
2 | KomdopTHOCTH YCJI0BHIi NPeT0CTABIEHHUS YCJIYT M JOCTYMHOCTh UX noay4denus (ot 0 1o 38)

2.1 | YpoBeHb kKOM(OPTHOCTH NMPEOBIBAHUS B ot 0 10 5 GamioB BCE OpraHU3aluu M3y4YCHUE MHEHHUS MOTy4YaTesend yCiayr
OpraHu3aliy KyJIbTyphl (MecTa JUlsl CUACHNUS, KYJbTYPbI
rapJepo0, 4McToTa IOMENIEHUH U TaK JaJiee)

2.2 | Ilepeuens ycnyr, npenocTaBisieMbIx opranuzanueir | ot 0 10 5 6amioB BCE OpraHU3aluu HaJIMYMe UHPOPMALIUU HA
KyJbTypbl. OrpaHMUY€HUs 110 aCCOPTUMEHTY YCIYT, KYJIBTYPbI oduLManbHOM caiiTe opraHu3aluu
OTrpaHUYEHUS 110 NOTPEOUTENSAM YCIIYT. KYJIbTYpPbI
JlonosHUTENbHBIE YCIYTH, IPEJOCTaBIsIEMbIE
OpraHu3anuei KyJbTypsl. Y CIyrH,
IIPEIOCTABIIIEMBIE Ha IUIATHOM 0cHOBE. CTOMMOCTH
yeayr. [IpenocrapisieMble JbIOThL. Y CIIOBUS
IPEOCTABICHUS JIbIOT

2.3 | CoxpaHneHre BO3MOKHOCTH HaBUTALIMH 110 CAUTY ot 0 10 6 6amnoB BCE OpraHU3aluu HaJIMyue MHPopMaIuu Ha

IIPU OTKJIFOYCHHUH TpaUUECKUX FJIEMEHTOB
odopmiieHus caiita, kapra caiita. Bpems
JTOCTYMHOCTU MH(POPMAIUH C YIETOM MEPEPHIBOB B
pabore caiira.

Hannune He3aBUCUMON CUCTEMBI yUeTa IOCEICHUI
caiita. PackpeiTe nndopmanny He3aBUCUMOI
CHCTEMBI yueTa MoceleHui canra. Hanune
BCTPOECHHOM CUCTEMbBI KOHTEKCTHOTO TOMCKA 110
caiity. becrumatHOCTb, TOCTYMTHOCTH MH(GOPMAITUU
Ha caiite. OTCyTCTBUE HapyLLIEHUI 0TOOpaKeHNUs,
dbopMaTUpOBaHUS WIH UHBIX AEPEKTOB
nH(popmaruu Ha caiite. [lakeThl OTKPBITHIX JaHHBIX
OpraHu3alMu KyJabTypbl. [JOCTyn K 2JIEKTPOHHBIM
0a3aM JaHHBIX OpPTaHU3AIUU KYJIbTYPHI

Jlata u Bpems pasmenieHust nuHpopmaruu. Jiroooii
JOKYMEHT WJIH HH(OpMaLUs JOJKHA OBITh
JOCTYIHA He OoJjiee 4yeM 3a 2 mepexo/ia Mo CanTy ¢
HCIIOJIF30BaHEM MEHIO HaBUTAITUH

KYJIbTYPbI

opUIIMATLHOM CalTe OpraHU3aIUH
KYJIbTYpbI




2.4

Hanuvne HONOTHUTENBHBIX YCIYT OpraHu3aIuu
KYJIBTYpHI (MecTa OOIIECTBEHHOTO TUTAHMS,
NPOBE/ICHUE NHTEPAKTUBHBIX UTP,
TeaTPAIM30BAHHBIX MEPOIPUATUM, AYAUOTUI U
npoyee)

or 0 1o 5 6auIoB

My3eHu

M3Yy4YEeHHE MHEHUS MoJydareneil yciayr

2.5 | CtouMocCTh ycIyr (HIOCTYIMHOCTH IICHBI Ha ot 0 10 5 GamioB BCE OpraHu3anuu M3y4YeHUE MHEHUS MOJTydyaTese yciayr
OKa3bIBae€MblI€ YCIYTH, €€ COOTBETCTBUE KAaUueCTBY KYJBTYpPbI
YCIIYTH)

2.6 | CTOMMOCTb IOMOJHUTENIBHBIX YCIYT ot 0 1o 7 6amioB O6ubnuorexku U3y4yeHHe MHEHMsI IToJTydaTesael yciayr
(KCcepoKOMpOBaHKE, 3aKa3 KHUTH B APYTron
O6ubnuoreke, ”HGOPMUPOBAHUE O BO3BPATE HYKHOM
KHUTH, BO3SMOXXHOCTH OTJIOKHUTH KHUTY,

COOTBETCTBUE KaueCTBY YCIYIH)

2.7 | OGecneueHue 6e€30MaCHOCTH (OXpaHa, ot 0 10 5 6amioB BCE€ OpraHU3aLNH M3Yy4YEeHHE MHEHUS MoJaydareneil yciayr
MEIUIIUHCKOE COMTPOBOKACHNE, TEXHUKA KYJIBTYPBI
0€30I1aCHOCTH, CPEACTBA 3aIMUTHI U IpoUee)

3 Bpems oxxunanus npegocrapjaenus yeayru (ot 0 o 27)

3.1 | DAEKTPOHHBINH OUIIET OPraHNU3aALUHU KYIbTYPBI ot 0 10 5 6amnoB BCE OpraHMu3aluu HaJInyMe HHPOpPMALIUU Ha
/BO3MOXHOCTb OpOHUPOBAHUS KYJIbTYpbI OpUIMAIEHOM CaliTe OpraHU3aluu
OMIIETOB/3JIEKTPOHHAS OUepeIb KYJIBTYpPBI

3.2 | TpaHcnopTHas M nemas J0CTyMHOCTh opranuzauuu | ot 0 1o 5 Ganios BCE OpraHu3aluu U3y4eHHe MHEHMs MojTydaTesaen yciayr
KYJIBTYPBI KYJIBTYPBI

3.3 | YnobcTBo rpaduka paboThl OpraHu3aIiu ot 0 10 5 6amnoB BCE OpraHMu3aluu U3y4yeHHe MHEHMs MojTydaresael yciayr
KYJIBTYPBI KYJIBTYpBI

3.4 | YnobcTBO mporenypsl HOKYIKH (OpOHUPOBAHUA) ot 0 10 5 6amnoB TeaTpsl, KyJIbTYPHO- U3y4yeHHe MHEHMs MojTydaresael yciayr
OmeToB JIOCYTOBbIE OpraHu3aluu

3.5 | IlpocroTa/yno6cTBO Morcka HE0OXOAUMOTO ot 0 10 7 6amnoB 6ubnuoTeKu W3Y4YEHHE MHEHUS MOJIydaTenel yciayr
W3IaHAS

4 | Jlo6poxesaTe/IbHOCTh, BEKJIUBOCThb, KOMIIETEHTHOCTh PA0OTHHKOB OPraHu3aluM KyJbTyphl (o1 0 10 13)
4.1 | HoOposxenaTenbHOCTh, BEKIUBOCTh U ot 0 10 8 6amioB BCE OpraHu3alnuu M3yuyeHHe MHEHUS MojTydaTesaei yciayr

KOMIIETEHTHOCTh IIepCOHaja OpraHu3aluu
KYJIBTYpPbI

KYJbTYpbI




4.2

damunum, UMeHa, OTYECTBA, TOJDKHOCTH
PYKOBOJSIIIET0 COCTaBa OPraHU3aIUU KYIbTypHl, €€
CTPYKTYPHBIX IO/Ipa3iesieHuii ¥ (umanos (IpH ux
HAJIMYMHN ), PSKUM, TpaduK pabOThl; KOHTAKTHBIC
TenedoHbI, aapeca JIEKTPOHHOM MOYTHI, pa3aesn
JUISL HATIPaBJICHUS MPEATIOKESHUN IO YITYqIICHHUIO
Ka4yeCTBAa yCIIYT OPraHU3alUH

or 0 1o 5 6auIoB

BCE OpraHu3anuu
KYJIbTYpbI

HaIu4yue HHPopMaIu Ha
oduIMaNbHOM caiiTe OpraHu3aIiu
KYJIbTYpbI

5 | Y1oBIeTBOPEHHOCTH KauyecTBOM oKa3zaHus ycayr (ot 0 o 60)
5.1 | YpoBeHb yn0BIETBOPEHHOCTH KauecTBOM okazanus | oT 0 go 11 6amios BCE OpraHu3alHu M3Yy4YeHHE MHEHUS MoJydareneil yciayr
YCIYT OpraHU3aluy KyJIbTYPHI B LIEJIOM KYJIBTYPBI
5.2 | Ilopsimok OlleHKH KauecTBa pabOThl OpraHU3aINH ot 0 1o 6 6amnoB BCE OpraHU3alNH HaMM4Yue HHPopMaI Ha
Ha OCHOBaHHUH ONPEICTICHHBIX KPUTEPHUEB KYJIBTYPBI oHIMaNBEHOM caiiTe OpraHu3aIiH
3¢ pexTUBHOCTH PaOOTHI OPraHU3aIINH, KYJIbTYPbI
YTBEP)KJICHHBII YIIOJTHOMOYECHHBIM (heaepabHbIM
OpraHOM UCTIOJHUTENBHOU BIIACTH; PE3YJIbTAThI
HE3aBUCHMOH OIICHKH KayeCcTBa OKAa3aHUS yCIyT
OpraHU3aIUSIMHU KYJIbTYPHI, a TAKXKE MPEAT0KEHUS
00 yJy4IIeHHH Ka4ecTBa MX JACATEIbHOCTH; TUIaH
0 YIYYIIEHUIO KayecTBa pabOThl OpraHu3aluu
5.3 | KadecTBO mpoBeIeHUS IKCKYPCHIA ot 0 10 4 GamioB My3eu M3y4eHUE MHEHUS MOJTydaTeNe yciayr
5.4 | PaznoobOpa3ue skcrno3niuii opranuzaiuu KyibTypsl | oT 0 10 4 6ayinos My3eu M3Yy4YE€HHE MHEHUS MoJayJaTenei yciayr
5.5 | Paznoobpa3ue penepTyapa opranuzanuu KyasTypsl | oT 0 1o 10 6annos Teatpbl, KOHIIEpTHBIE U3y4yeHHe MHEHMS MojTydaresaei yciayr
OpraHu3aIu
5.6 | MarepuanbHO-TeXHUYECKOE OOecreueHne ot 0 10 6 6amioB BCE OpraHu3aluu U3y4yeHHe MHEHMS MojTydaresaei yciayr
OpraHu3aIiy KyJIbTypHI KYJIBTYpBI
5.7 | Hanmuue nuTepaTyphl, MOJIB3YIOMIEHCS CIPOCOM ot 0 1o 7 6amioB 61OIHOTEKH M3y4yeHHe MHEHHMsI IoJrydaTesaen ycayr
5.8 | PazHooOpa3ue TBOPUYECKHX TPYII, KPYKKOB 110 ot 0 10 6 6amnoB KYJIbTYPHO-10CYTOBBIE M3Yy4YE€HHE MHEHUS MoaydaTeneil yciayr
UHTEepecaM OpraHu3aIMu
5.9 | KadecTBo mpoBeIeHHS KYJIBTYPHO-MACCOBBIX ot 0 10 6 GamoB KYyJbTYPHO-A0CYTOBbIE W3y4ECHUE MHEHHUS MOTydaTesend yeiayr

MEPOINPUATHN

OpraHu3aln




ITpuno>xenne Ne 2

k [lopsinky mpoBeaeHMs] HE3aBUCUMON OLICHKU
Ka4ecTBa OKa3aHUs YCIYT rOCyIapCTBEHHBIMH
(MyHUIIMTIAIBHBIMU) YUPEXKICHUSIMU KYJIbTYPhI U
HCKYCCTBa, 00pa30BaTEIbHBIMUA OPTaHU3AIUSIMH,
peaTM3yIOUIMMH JTOTOJHUTENbHbIE
0011eo0pa3oBaTenbHbIC TPOTPAMMEI B 00JIACTH
KYJIBTYpBI 1 UCKycCTB SIMano-Henerkoro
ABTOHOMHOTO OKpYTa

AHKeTal
JJIS1 OMPOCA MoJIydaTesied yCJIyr, NPeloCcTaBIsIeMbIX YUPeKIEeHUAMH KYJbTYPbI

Ne
n/n

Bomnpoc, ypoBeHb OlleHKH

1. Ouenurte OTKPBITOCTH U JOCTYNIHOCTHh MH(OpManuu 00 OpraHu3alui, KOTOPYIO Bbl IlOceLaeTe:

1.1.

HNudopmupoBaHue 0 MPEACTOSANINX BEICTABKAX U YKCIIO3UIUAX My3es. BUpTyanbHbIC 3KCKYpCHUU
110 MY3€10:

oocmamoyrast

He noaHas

omcymcemeyem

1.2.

Opranuzanys BUPTYaIbHBIX IKCKYPCUH IO MY3€I0:
oocmamoynas

He noaHas

omcymemeyem

1.3.

NudopmupoBanrie 0 HOBBIX MEPOIIPHUATHSIX YUPEIKICHUS KYIbTYPHI:
oocmamoyras

He noanas

omcymcmeyem

2. Ouennte KOM(OPTHOCTH YCJIOBHIA M JOCTYIMHOCTD MOJYUEHHUS YCIYT YUPEKICHHSI

2.1.

KompopraOCTb YCoBHiA TpeObIBaHUS B YUPEKICHUN KyJIbTYPhl BO BPEMSI IPOBEICHHUS MEPOTIPUSTHIA:
Xopouio

Y00671emeopumesibHo

n10X0

2.2.

CaHuTapHOE COCTOSTHHE MECT OOIIEro MOJIh30BaHMs YUPEIKICHHUS KYJIbTYPHI (TyaJeTHBIX KOMHAT,
rapziepo0a, MecTa JUIsi CHACHHM, YUCTOTA IOMEIICHHIA):

Xopouto

V0081eMBOPUMENLHO

Nna0X0

2.3.

XyI0KeCTBEHHO-ICTETUIECKUH YpOBEHb 0(hOPMIICHHS TOMEIIEHUH YUPEXKICHUS KYIbTYPhI
(BecTHO0JIb, BHICTABOYHBIC M KOHIICPTHBIC 3aJIbI)

Xopouio

Y0061emEOpUMesbHO

n10X0

2.4.

Y 1006CTBO yCTaHOBIEHHOTO peKUMa paboTHl, B T.9. B BEIXOJHBIE JTHHU B YUPEKICHUH KYJIbTYPhI
Xopouio

Y0061emeopUmenbHo

nja0Xo

2.5.

Hanuume nomomHUTENBHBIX YCIAyr My3esi (MecTa OOIIECTBEHHOTO TUTAHUsS, IMPOBEICHUE
WHTEPAKTUBHBIX UTP, TEATPATN30BAHHBIX MEPOTIPUSITHI, ayIUOTHL, JPYToe)

Xopouio

V0081eMBOPUMENLHO

n10X0




2.6.

CrouMOCTb yCIyr B YUpEXJICHUM KYIbTYphl (ZOCTYIHOCTh LIEHbI Ha OKa3blBa€Mbl€ YCIYTH, €€
COOTBETCTBHUE Kau€CTBY YCIYI'H)

XOopouio

ydoeﬂemeopumeﬂbno

njioxo

2.7.

CToMMOCTb TOTIOJIHUTEIBHBIX YCIYT B OMOIMOTEKE (KCEpOKOMUPOBAaHUE, 3aKa3 KHUTH B JIPYron
oubnoreke, MHOOPMHUPOBAHUE O BO3BpPATE HYKHOW KHUTH, BO3MOXHOCTh OTJIOKUTH KHHTY,
COOTBETCTBHE KaueCTBY YCIIYTH)

XOpouo

Y0081eMBOPUMETLHO

njioxo

2.8.

ObGecrieueHrie  0e30MacHOCTH B YUPSXKICHUU  KYIbTYyphl  (OXpaHa, MEIUIMHCKOE
CONPOBOXK/ICHUE, TEXHUKA O€30IMTACHOCTH, CPEICTBA 3AIUTHI U IIPOYECe)

XOpouo

ydoeﬂemeopumeﬂbno

niuioxo

3. Bpemsi o:kuIaHus MPEIOCTABJIEHUS YCJIYTH

3.1.

TpancnopTHas 1 nenias JOCTYIHOCTh YUPEKIACHUS KYIbTypPbl
xopouio

Y00671emeopumenbHoO

n10X0

3.2.

Y 106¢cTBO rpaduka paboThl yUpExKACHUS KyIbTYPHI
Xopouio

V0081eMBOPUMENLHO

njioxo

3.3.

Y 106¢cTBO mpoLieypsl MOKYNKH (OpOHUPOBaHNs) OUTIETOB B YUpEXKICHUU (KyIbTypHO-
JIOCYTOBast WJIM KOHIIEPTHASI OpraHU3aIus )

Xopouio

V0081eMBOPUMETLHO

njioxo

3.4.

[IpocTora/yao6CcTBO Morcka HEOOXOAMMOTO U3/IaHUs B OMOIHOTEKE
Xopouio

Y0081eMBOPUMENLHO

Nnioxo

Oue}mTe KYJbTYPY OGCJIy?KI/IBaHI/Iﬂ H KOMIICTCHTHOCTD paﬁOTH]{lKOB Opraim3alnvm KyJbTYpPbI

JTOOPOXKENATENILHOCTh U BEXKIMBOCTh pAOOTHUKOB OpraHU3aIHH
Xopouio

Y0081€MBOPUMENLHO

nj10Xx0

4.2.

KOMIIETEHTHOCTh Pa0OTHUKOB 00pa30BaTENbHON OpraHU3aIiu
Xopouio

V0081€MBOPUMENLHO

nj10Xx0

5. OueHUTe KayecTBO NPeI0CTABJIsIeMOIl YCJIYyTrd OPraHu3anuu

5.1.

ypOBeHL YAOBJICTBOPEHHOCTHU Ka4Y€CTBOM OKa3aHUs YCIYI OpraHu3aliu KYJIbTYPhI B LICJIOM:
Xopouio

Y00671eMBOPUMETIbHO

nja0xo

5.2.

KauecTBo npoBeeHus1 SKCKYpCUil My3esi:
Xopouio

Y00671emeopumenbHoO

nI0X0

5.3.

Pa3noobpa3zue 3xcno3uiuii B Mmysee:
xXopouio
Y008/1emMBOPUMETILHO




njioxo

54.

PaznooOpasue penepryapa (TeaTpbl KOHIEPTHbIE OPraHU3aAINH):
Xopouio

Y0081eMBOPUMETLHO

nioxo

5.5.

MarepuaabHO-TEXHHUECKOE 00ECTICYCHUE YUPEKICHUS KYIbTYPHhI:
XOpouio

ydoeﬂemeopumeﬂbno

njioxo

5.6.

Hanuuue nureparypsl, nojiab3yoliencs cupocom B OnbiInoTexe:
xopouwio

Y00671eme0pumenbHoO

n10X0

5.7.

PazHoo0Opasue TBOpUECKUX TPYII, KPY>KKOB 110 HHTEPECAM B KYJIbTYPHO-OCYTOBOM
YUPEKACHUU:

XOpouo

ydoeﬂemeopumeﬂbno

njioxo

5.8.

KauecTBo npoBeeHus KylIbTypHO-MACCOBBIX MEPONPUSIITHI B KyJIbTYPHO-10CYTOBOM
YUPEKIACHUN:

Xopouio

Y0061emEOpUMesbHO

nI10X0

*Omnpoc mnpoBoauTcs He MeHee 5% 0T o0wWIero 4mcjia MoOTpedMTENed YCIyr y4dpe:KIeHus
KYJbTYPBI.




IToka3arenn,
XapakTepusywume o0ye KPUTEPHU OLIEHKN KauyecTBa 00pa3oBaTe/IbHOM esiTeJIbHOCTH 00pa30BaTe/IbHONH OPraHU3aliy, peajau3youmeil
JAOMOJIHUTE/IbHBbIE 0011e00pa3oBaTe/ibHbIe MPOrPaMMbI B 00J1aCTH KYJIbTYPbI H HCKYCCTB

[Tpunoxenue Ne 3

K [Iopsaky npoBeieHHs HE3aBUCUMOW OLIEHKH KadyecTBa
OKa3aHMsl yCIyT roCy1apCTBEHHBIMU (MYHULIMIIAILHBIMU)
YUPEXKJIECHUSAMU KYJIbTYpPbl U HCKYCCTBA, 00pa30BaTeIbHBIMU
OpraHU3aLMsAMU, PEATU3YIOIIUMU JTOIOJIHUTENIbHbIE
o01meo0pa3oBaTelbHbIE IPOTPaMMBbI B 00J1aCTH KYJIBTYpPbI U
UcKyccTB SImano-HeHenkoro aBTOHOMHOI0 OKpyra

Ne ni/m * Kpurepuu /Iloka3aTeu oneHKu Enunuuna usmepenust Cnoco6 oueHku
(3HAYeHHUe MoKa3aTeJisl)
1. OTKpBITOCTh M JAOCTYNHOCTH MH(OPMANUM 00 OPraHM3aluM, OCYHIECTBJSAIIIEH 00pa3oBaTe/]bHYI0 JesATeJbHOCTH (oT 0 1m0 26
0aJ1J10B)
1.1. [TonHOTa ¥ aKkTyalbHOCTH HH(pOpPMAIK 00 OpraHU3aluy, U e 0-2 Hamuume wHpopManuu Ha oQpUIHATIEHOM
NEesITeTbHOCTH, Pa3MEIICHHONW Ha 0UIIMATEHOM cailTe caiiTe OpraHu3alnuu;
OpraHu3alyy B UH(QOPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHON Hannuue nadopmanuu opunmanbHOM caifTe B
cet «HTEpHET», B T.4. HA O(ULIMATBHOM CaliTe B CETU cetu MuTeprer www.bus.gov.ru
Wuteprer WWw.bus.gov.ru
1.2. Hanuune Ha odunmanbHOM caliTe OpraHu3aIliy B CETH 0-2 Hanuune wnHdopManuu Ha oduUIHATEHOM
WuTepHeT cBeleHUM O MeJarornyeckux paboTHUKAX caiiTe opraHu3zamuu,
OpraHu3aIu
1.3. JIoCTYITHOCTB B3aMMOJIEUCTBUS C MOJTy4YaTeIIMU 0-2 Hanmnune wHdopmannu Ha oduIUaTbHOM

o0pa30BaTeNbHBIX YCIYT MO TesedoHyY, O ANEKTPOHHOU
MIOYTE, C OMOIIbIO 3JEKTPOHHBIX CEPBHCOB,
MPEAOCTABIIIEMBIX Ha OPHUITHATHPHOM CaliTe OpraHu3aIluy B
cetu lHTEpHET, B TOM 4HCIie HATMYHE BO3MOKHOCTH
BHECCHUA HpeHHO)KeHI/II\/'I, HaIpaBJICHHBIX HA YITY4YIICHHUC
palboThI OpraHu3anuu

caiTe opraHu3aluu



http://www.bus.gov.ru/
http://www.bus.gov.ru/

14, JIOCTYITHOCTB CBEJICHUH O XOJ€ paCCMOTPEHUS 0OparieHui 0-2 Hanuume wHpopManmu Ha odUIHATEHOM
rpakJiaH, MOCTYMUBIIMX B OPraHU3AIMIO OT MOJydaTenen caiiTe opraHu3auu
o0pa3oBaTeNnbHbIX yCIyT (10 TenedoHy, Mo AIEKTPOHHON
MOYTE, C TIOMOIIBIO 3JIEKTPOHHBIX CEPBUCOB, TOCTYITHBIX HA
oHUIIMATLHOM CalTe OPraHU3aIliH)
1.5. Hanuuue BpIBECKM ¢ HAUMEHOBAHUEM OpraHU3ALNY, 0-1 [Nocemenue 06pa3zoBaTeIbHON OpraHU3auN
COOTBETCTBYIOIIEH €ro HAMMEHOBAHUIO B YUpEIUTEIbHBIX
JTOKYMEHTaX
1.6. Hanwnuue Ha creHgax opranu3anui HHGOpMaIiH JIs 0-4, B T.u.: [Tocemenue 00pa3oBaTeIbHON OpraHU3aAIUN
noTpeduTeneit yciyr:
1.6.1. HaJau4re HHPOPMAIIMK O PEKUME padOThl OpraHU3allNH; 0-1
1.6.2. HOMEp TesneOHa PYKOBOIUTENS] OpTraHU3aIHu; 0-1
1.6.3. HAaMMEHOBAHKE YUpEIUTENs] OpraHu3allly; 0-1
1.6.4. HOMep TenedoHa yUpeauTes OpraHu3allvy; 0-1
1.7. Hanuuue B noctyne asis noyydaresnen yciayr JOKYMEHTOB, B 0-2 Otuer yupenuTens 0 HOCELICHUU
COOTBETCTBUH C KOTOPHIMH OpraHU3alus IPEI0CTaBISET 00pa3oBaTenbHON OpraHu3aluu;
YCIIYTH (JIMLIEH3Us, YCTaB, MOJOKEHHUE O TIOPSJIKE MPUeMa B Hanwune wHbopmanmmu Ha odUIHATBHOM
OpraHM3alluIo, MPUKa3 00 YTBEPKACHUH TMEpPEYHs TUIATHBIX caiite opraHu3anuu
00pa30BaTeNbHBIX YCIYT M IIEH Ha IUIaTHBIC
00pa3oBaTeNbHbIC YCIYTH, O IEPEYHE JIIOTHBIX KaTerOpHii
Tpak/IaH, U JIp. JIOKAJbHbBIC aKThI)
1.8. WNudopmupoBaHre HaCEIEHUS O CBOEH 1eATEIbHOCTH BCEMU 0-2 Otuer yUpeauTens 0 MOCEIIEHU U
BO3MOYKHBIMU (POPMaMHU ¥ METOJIAMH: TIPOBE/ICHUE 00pa3oBaTeNbHON OpTaHU3AIHH;
PEKIIaMHBIX MeponpuaTuil, B3aumoseictaue co CMU, OTuet 0 caMo006ceI0BaHUM OpraHU3aIIH
OOIIECTBEHHOCTHIO, MAPTHEPCKUE CBSI3U OpPraHU3aIHH.
1.9. WHudopmanys o BBIIOIHEHUH FOCY1apCTBEHHOTO 0-7 Hanmnune wHpopmanumu Ha oduuMaIbHOM
(MyHunmnaneHOro) 3a1anus. OTUeT o0 pe3yiapTarax caiiTe OpraHHu3aIlHy;
JesITeTbHOCTH OpTaHU3aIIH. OTtuer 0  pe3yabTrarax  JAEATEIbHOCTU
OpTaHu3aIH
1.10. VY I0BNETBOPEHHOCTh MOTpeOUTENe yCIyr TMOJHOTOW U 0-2 W3yueHne MHEHHUSI OTydaTenen yciuyr

aKTyallbHOCTBIO ~ WH(poOpManmuu 00  OpraHuzanuu, ee
NEeSATEeTPHOCTH, pPa3MENIeHHOW Ha O(QUIMATIBHOM  CaiTe
OpraHm3aliii B HMH(QOPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHON
cetu «MHTEpHET», MHPOPMAIIMOHHBIX CTEH/IaX OpTraHU3aIuu




2. KomdopTHoCTh ycoBHii IPeaocTABIEHUs YCJIYT H A0CTYHOCTH UX noJay4enus (ot 0 g0 23 6a/110B)
2.1. MarepuaabHO-TEXHHUECKOE U HH(POPMAITMOHHOE 0-5, B T.4.: Otuer yUpenuTens 0 MIOCELLIEHU N
o0ecriedeHrne OpraHu3alim: 00pa3oBaTeNbHON OPraHU3aIUH
2.1.1 obopynoBaHue 31aHusl (MMIOMEIICHUH ), HATUYUE TeneGOHHOM 0-2 Ortuer yapeauTeNst 0 MTOCEIICHU N
cBsi3u u VIHTEpHeTA; 00pa3oBaTeNbHON OpTaHU3aAIH
2.1.2. oOmiast u yaeOHas IIOMAh ITOMEIICHUIA OpraHU3aIuu B 0-1 Otyer 0 camo00C/IeI0BaHUN OpraHU3alUu,
pacuere Ha 1 oOy4aromerocs CBEJICHUS TOCYIApPCTBEHHOW CTATHCTUKU TI0
¢dopme IMIII-1
2.1.3. OCHAIICHHOCTh 00pa30BaTENIbHOTO MPOIECCa COBPEMEHHBIM 0-2 Otyer yupeauTenst 0 MOCEIICHUHN
00Opy/IOBaHUEM W CHCHHAIU3UPOBAHHBIMU ITOMEIICHUSIMU 00pa3oBaTeNbHON OpraHu3auu
(MHCTpYMEHTapui, WHTEPAKTUBHOE OOOPYJOBaHHE, HATHMUUE
MeIuaTeKu U OUOINOTEKH, JIp.)
2.2. Hanwuue crnenuanbHBIX YCJIOBUW JJisi OOydeHUs JeTed ¢ 0-2 Otuer yUpeauTest 0 IIOCEIIEHNH
OTPaHUYCHHBIMH  BO3MOXXHOCTSIMH  3JIOPOBbSl  (HAJIM4Me 00pa3oBaTeNbHON OPraHU3aIUH
J0CTyIa B 00pa3oBaTeIbHYIO OpraHm3anuio (manmyc, Judr,
M0JTbEMHUKH U T.I1.)
2.3. besomacHocTh 1 KOM(OPTHOCTH 00PA30BATEIIBHOMN CPEJIbIL: 0-12, B T.4.: Otuer YApeIUTEIS 0 MOCEICHUN
o0pa3oBaTeNnbHON OpraHu3aluu
2.3.1. HaJIMYMe Tmacropra 0e30MacHOCTH  (QHTUTEPPOPUCTUUECKOM 0-1 Otuer yUpEnnuTENS 0 MOCELIEHU N
3aUIIIEHHOCTH ) 00pa3oBaTeNbHON OpraHu3alnu 00pa3zoBaTeNbHON OpraHu3aIu
YTBEPXKACHHOHN yupeauTenemM
2.3.2. HAJIMYHE CUCTEM: BUJI€0 HAOIIOCHUS, IIPOITYCKHOTO PeXIMa 0-1 Otuer YUpeTUTENs 0 IIOCEIIEHNN
o0pa3oBaTeNnbHON OpraHu3aluu
2.3.3. HaJIM4YUe 3JIEMEHTOB CUCTEMBI MTOKAPOTYIIEHUS (TIOXKAPHBIE 0-2 Otuer ydpenauTens 0 MOCEIEHUN
KpaHbI ¥ pyKaBa; JHIMOBBIC U3BEIIATEIH ) 00pa3zoBaTeNbHON OpraHU3aII
2.34. COCTOSIHME 3/1aHUSI: YJIOBJIETBOPUTEIBHOE; 0-1 Otuer yupeauTens 0 MOCELEHUN

HEYJIOBJIETBOPUTENIbHOE (HAXOIUTCS B aBApUIHHOM COCTOSIHUU
WM TpeOyeT KanuTaJIbHOr0 PEMOHTA)

o0pa3oBaTenbHON OpraHu3aluu




2.3.5.

KOM(OPTHOCTH Cpeibl IpeObIBaHUs OTpeOUTENe B Ipoliecce
OKa3aHMsl YCIYTH BO BpeMsi IPOBEICHUS YU€OHBIX 3aHSATH,
TBOPYECKUX MEPOIPUATUH U Jp.

0-2

N3ydyeHue MHEHUS MOJTydaTesiel ycayr

2.3.6.

CaHUTAPHOE COCTOSTHUE MECT OOILETO MOJIb30BaHUS
(TyaJeTHBIX KOMHAT, Tapjepoda, odecreyeHrne MUThEBOro
pexxuma)

0-2

N3yuenre MHEHUS mOTy4daTenae ycuyr

2.3.7.

XY0)K€CTBEHHO-3CTETHYECKUI YPOBEHb 0(POPMIICHUS
MTOMEILEHUH JIsl OpraHu3aluu paboThl ¢ MOTPEOUTENIAMHU
ycayr (BeCTHOI0JIb, BEICTABOYHBIC M KOHIIEPTHBIE 3aJIBI,
KJIACCHBIE KOMHATHI U T.I1.)

0-2

N3yuenre MHeHUS mOTydaTenae yciuyr

2.3.8.

yI0OCTBO  YCTAaHOBJICHHOIO  pEXHMa  pabOTBl s
notpeOuTeneil yciuyru, B T.4. B BBIXOAHbIE THU

N3yuenne MHEHUS MOTydaTene ycuyr

2.4.

Hanuuune BO3MOXXHOCTH pa3BUTHUSI TBOPUECKUX CIIOCOOHOCTEN
U MHTEPECOB 00Y4JaIOLINXCs, BKJIIOYAsi UX Yy4acTHE B
KOHKYpCax M OJIMMIIHAgaX (B TOM YHCII€ BO BCEPOCCUNCKUX U
MEX/yHAapOAHBIX ), BBICTABKAX, CMOTPax, U JPYTUX MacCOBBIX
MEpONPHUITHUSAX:

Otuer 0 caMo00CIIeIOBaHUH OpraHU3aluy;
Otuer yUpeauTens 0 HOCEICHUT
00pa3zoBaTenbHON OpraHU3aAlNH

24.1.

J0J1s1 IeTe!, IPUBJIEKAEMBIX K YYaCTHIO B TBOPUYECKHX
MEpPOIPUATHIX, B OOIIEM YHuCIIe AeTeld OT 001Iero
KOHTHHI'€HTa 00Yy4aroluXxcs

Otuer 0 C&MOOGCJ’I@I{OB&HI/II/I OpraHu3anuu

24.2.

JMOJs  JIeTeH,  CTaBIIMX  MOOCTUTEIIIMH, IPHU3EPaMH,
JTUTUIOMAaHTAMH B TBOPYECKUX KOHKYPCHBIX MEPOIPHSATHIIX
MYHUIUTIATBHOTO, OKPYKHOTO, POCCHUICKOTO u
MEXIYHApOJAHOTO 3HAYEHWH OT OOmero KOHTHHIEHTA
00y4aromuxcs

OT4er 0 caMo00OCIIeTOBaHUH OpraHU3aIuN

KyabTypa 06ciay;kuBaHus 1 KOMIIETEHTHOCTh pa00THUKOB opranu3auuu (ot 0 1o 10 6aj108B)

3.1.

Jlons momyyareseil 00pa3oBaTeNIbHBIX YCIIYT, MOJI0XKUTEIBHO
OLIEHUBAIOIINX JOOPOXKENATENBHOCTD U BEXKIMBOCTb
pabOTHHUKOB OpraHU3alMy OT OOIIEro YMCIIa ONMPOIIEHHBIX
noJryyaresnei 00pa3oBaTeNbHbIX YCIYT

0-2

W3y4yeHne MHEHUS TIOydYaTeNel ycayr

3.2.

Jlons nonyyareneit o0pa3oBaTeIbHbIX YCIYT,
YJIOBJIETBOPEHHBIX KOMIIETEHTHOCTBIO PAOOTHUKOB
00pa3oBaTeNbHON OpraHU3aIkK, OT 0OIIEro Ynucia
OIPOLICHHBIX MoJyyaTeneil 00pa3oBaTeIbHbBIX YCIYT

0-2

N3yuenne MHEHUS MOTydaTenet ycayr




3.3. Hanuume u 1oCTymHOCTD 151 TOTPEOUTENEH YCIIYT KHUTH 0-1 Ortuer yapeauTeNst 0 MTOCEIICHUHN
OT3BIBOB U NPEIIOKECHHIHA 00pa3oBaTeNbHON OpTaHU3aINH
3.4. Hanwuue (oTcyrcTBHe) 5Kano0 rpaxk/iaH Ha MPEAOCTaBICHHE 0-1 Otyer yUpeauTest 0 MOCEIICHU
yCIIyTH o0pa3oBaTenbHON OpraHu3alnuu
3.5. CocTrosiHue YKOMIUIEKTOBAHHOCTH YUPEKICHHUS 0-2 OTtyet 0 camo00CIeI0BaHNN OpraHU3aIINN;
CHelHaJIucTaMu (HaJIuuue BaKaHCUI)
3.6. YpoBeHb npodecCHoHAIbHON KOMITETCHIIMK U KBATHU(UKAITTH 0-2 OTtyet 0 camo00CIeI0BaHNU OpraHU3aIINN;
KaJpoB (YpOBEHb 00pa30BaHMsl, KATETOPUIHOCTB) CBeneHus ToCyIapCTBEHHON CTaTUCTUKHU 110
dopme [IMIII-1; Cenenus yupeaurens
4, YpoBeHb YI0BJIE€TBOPEHHOCTH MOTPeOUTEIeH YCJIYyr KauyecTBOM 00pa3oBaTe/ibHOM 1esiTeIbHOCTH opranu3anun (ot 0 10 7 6a/10B)
4.1. Jlons nonyyareneit 00pa3oBaTeIbHBIX YCIYT, 0-2 W3ydyeHue MHEHUS TIOTydyaTesel yciuyr
YIIOBJICTBOPEHHBIX MaTEPHATbHO-TEXHUIECKUM
o0ecrieueHrneM OpraHu3aliy, OT 0OIEro Yrcia ONpOoLIIEHHBIX
noJjryyarenei 00pa3oBaTeNbHBIX YCIyT
4.2. Jlons monyyareneit o00pa3oBaTeIbHBIX YCIYT, 0-2 W3ydyeHue MHEHUS TIOTy4yaTelel ycayr
YIIOBJIETBOPEHHBIX KAYECTBOM IPEIOCTABISIEMbIX
00pa3oBaTeNbHBIX YCIYT, OT OOIIETo YKcia ONpOIIEHHBIX
noJryyarenei 00pa3oBaTeNbHBIX YCIyT
4.3. Jlons nomyyaresnei 00pa3oBaTeNbHBIX YCIIYT, KOTOpPbIE 0-1 W3yueHre MHEHMS NoJy4yaTeiaen yciayr
TOTOBBI PEKOMEHI0BAaTh OPTaHU3AIMIO POJCTBEHHUKAM H
3HAKOMBIM, OT OOIIEro YKcia ONPOIIEHHBIX MoyJyaTenen
00pa30BaTeIbHBIX YCIYT
4.4, Onenka poauTenedt neTed, oOydarOIIMXCS B OpraHU3alMH, 0-2 W3yueHne MHEHMS NoJy4yaTeien yciayr
pe3yJIbTAaTOB 3aHATHI JIE€TEN B OpraHU3alNU:
44.1. pebeHoKk  mpuoOpen  akTyajdbHble  3HAHUS,  YMEHMS, 0,5 N3yuenne MHEHHs MOTydaTene ycayr
MPAKTUYECKHE HABBIKM — TOMY, Y€MYy HE ydar B IIKOJE, HO
OYEeHb BAXHO JIJIS )KU3HHU;
44.2. peOeHKy yaajloch TpOSIBUTH UM Pa3BUTh CBOM TallaHT, 0,5 W3y4yeHne MHEHUS TIOaydyaTelel yciayr
CITOCOOHOCTH;
44.3. peOeHOK CcopUeHTHpOBaJCs B Mupe mnpodeccuii, ocBouia 0,5 W3y4yeHne MHEHUS TIOaydyaTellel ycayr
3HAYMMBIe [T TPOPECCHOHATHLHON NESATEIbHOCTH HABBIKH
4.4.4. peOEeHOK CMOT YIIyYIINTh CBOW 3HAHUS IO IIKOJBHOM Mporpamme, 0,5 N3ydyenne MHEHUS MTOTy4daTesied yciayr

CTaJl JIYYHIC YYHUTHCH B IIKOJIC




[Tpunoxxenue Ne 4

K [lopsiaky mpoBeneHUs] HE3aBUCUMOM OLIEHKU
KayecTBa OKa3aHUs YCIYT rocydapCTBEHHBIMU
(MYHUITUTIAIBHBIMU ) YIPEXKICHUSIMHU KYIbTYPhI U
HCKYCCTBa, 00pa30BaTEIbHBIMU OPTaHU3ALUSIMU,
peaTM3yIOUMMH JOTTOTHUTEIbHBIE
00111e00pa3oBaTeIbHBIC TPOTPAMMBI B 00JIaCTH
KYJIbTYpbI U UCKYCCTB fIManio-Henenkoro
ABTOHOMHOTO OKpYyTa

Ankeral
JJIS OTIpoca moJjyvyaresieil 00pa3oBaTebHbIX yCJIYT,

nmpeaocraBJasi€eMbIX 06pa30BaTeJ’le0ﬁ opranmsanuu, pea.lm3y10mei/i JOINOJTHUTCJ/IbHBIC

001meo0pa3zoBare/ibHbIE IPOrPAMMBbI B 00JIaCTH KYJbTYPbI M HCKYCCTB

Bonpoc, ypoBeHb OlleHKH

OueHuTe OTKPLITOCTH U JOCTYNHOCTH UH(OpManuu 00 OpraHu3anum, KOTOpyo nocemaer Bam
pebGeHok (1eTn):

1.1.

IMonHOTa W aKTyadbHOCTh WH(POpPMAIUM OO OpraHU3allH, W € NeATeTbHOCTH, Pa3MEICHHON Ha
oUIMAaTLHOM CaiiTe, OpraHu3aluu B MH()OPMAIIMOHHO-TEICKOMMYHHUKAITMOHHON ceTn «MHTepHeT»,
MH(OPMAITMOHHBIX CTCHIAX OpraHU3aliu

oocmamoyras

He noanas

omcymcmeyem

Ouennrte KOM(OPTHOCTH YCJIOBMIA M JOCTYIHOCTh NOJIYYeHHUs! YCJAYT YUpesKAeHHusl, B TOM 4Hciie
AJIs1 TPAKIAH C OTPAHHYEHHBIMU BO3MOKHOCTSIMH 3/10POBbs

2.1.

KomdopraOCTh YenoBmii mpeObIBaHUS B OpraHA3alK BO BPeMsl IPOBEICHUsI YIeOHBIX 3aHITHI,
TBOPYECKUX MEPOIIPHUATHI:

Xopouio

Y0061emEOpUMesbHO

njaoxo

2.2.

CaHuTapHOE COCTOSTHUE MECT O0IIEro MojIb30BaHus (TyaleTHbIX KOMHAT, rapepoda, odecneueHue
MUTHEBOTO PEIKUMA):

Xopouio

VO081eMBOPUMETTLHO

nI0X0

2.3.

XyI0XKEeCTBEHHO-3CTETUUECKUI ypoBEeHb 0(OpMIIEHHS IOMEILEHHUH (BECTHOI0Ib, BBICTABOYHBIE U
KOHIIEPTHBIE 3aJIbl, KJIACCHbIE KOMHATHI)

Xopouio

Y0061emEOpUMesbHO

nI0X0

2.4.

VY 106CTBO YCTAaHOBJIEHHOTO peKUMa PadOTHI, B T.4. B BEIXOJIHBIE THH
Xopouio

Y0061emEOPUMesbHO

ni0X0

3. OlIeHI/ITe KYJbTYPY 06CJ’Iy)KI/lBaHI/lﬂ H KOMIICTCHTHOCTD paﬁOTHI/IKOB opranm3anvu

3.1.

Bpemst oxuganus B ouepenu npu noiayyeHUun yCayTru:
Xopouio

Y0081eMBOPUMENLHO

NJ10X0

3.2.

JI00pOKENATENTLHOCTD U BEXJIMBOCTH pAOOTHUKOB OpraHU3aliN
Xopouio

Y0081eMBOPUMENLHO

nuoxo




3.3. | KOMIIETEHTHOCTh PA0OOTHUKOB 00pa30BaTEe/IbHOM OpraHU3aluy
xXopouto

VOO0BIEMBOPUMENbHO

nI0X0

4. YpoBeHb yI0BJIETBOPEHHOCTH MOTPeOUTENIEH YCIAYI Ka4ecTBOM 00pPa30BaTe/IbHOM 1eATeIbHOCTH
OpraHu3aluu

4.1. | Kak Brl onieHMBaeTe MarepHaIbHO-TEXHHIECKOE oOecIieueHrne 00pa30BaTeIbHON OpraHu3alIliu:
Xopouio

V0081eMBOPUMETILHO

NI0X0

4.2. | Kak BbI orieHuBaeTe KauecTBO MPEOCTABIEMBIX 00pa30BaTEIbHBIX YCIYT B JAHHOW OpraHU3allHu:
Xopouio

V008IeMBOPUMETLHO

Nna0xo

4.3. | T'oToBsl 11 Bbl pekOMEH10BaTh OPraHU3aIM0 POACTBEHHUKAM M 3HAKOMBIM:
oa

Hem

3ampyoHsIioCt OMEEmumb

4.4. | Ouennre, B IEJIOM, pe3yJIbTaThI 3aHATHI Bamrero pebenka (neTeii) B JTaHHOW OpraHNU3alNu:
Xopouiue

V0081eMEOpUMebHbIE

Pe3yIbmamul HUMCe ONCUOAeMbIX

3amMpyOHSIOCL OMEEMUMb

4.5. | pebeHOK TpHOOpEN aKTyalbHbIE 3HAHHS, YMEHHS, MPAKTHYECKHE HABBLIKH — TOMY, Y€MYy HE ydJaTr B
LIKOJIE, HO OYEHb BAYXKHO IS JKU3HU;

oa

Hem

3ampyoHsIOCs OMEEMUMb

4.6. | pebeHKy yIanoch MPOSIBUTH U Pa3BUTH CBOI TaJaHT, CIIOCOOHOCTH:
da

Hem

3ampyoHANCL OMEemumby

4.7. | peOCHOK COpPHEHTHPOBAICI B MHpe NPOQEecCHii, OCBOWI 3HAUYMMBbIe IS TPO(hecCHOHATBHOMN
JACATCIbHOCTU HaBBIKN

da

Hem

3ampyoHANCL OMEemumby

4.8. | peGEHOK CMOT YJIy4IIMTh CBOW 3HAHMS 110 MIKOJBHOM MPOrpaMMe, CTall JIydIlle YIUThCS B IIKOJIE
oa
Hem

*Onpoc NpoBOAUTCS POAUTEICH, 3aKOHHBIX MpeAcTaBUTelell 00y4alommuxcs B 00pa3oBaTeibHOMI
OpPraHM3aliH B CTapIIMX KJaccax. Koan4yecTBo onpammBaeMbIX He J0JKHO ObITH MeHee 50%
OT 001Iero Yuc/ia 00y4aromuxcs CTapeKJIaCCHUKOB.



